Patient Fact Sheet

What is the OneCare Vermont (OneCare) Accountable Care Organization?
OneCare is a group of doctors, hospitals, and other health care providers who work together to give
coordinated, high quality care to their patients. OneCare providers benefit if they help keep health care
costs under control and keep quality high. OneCare works to bring together health care and other service
providers across Vermont to provide coordinated care and keep patients healthy and provide more
coordinated care.
Nine communities are participating in OneCare. OneCare providers include:
 10 hospitals and all of their employed providers
 31 independent primary care practices and 30 independent specialty practices
 2 Federally Qualified Health Centers (FQHCs)
 OneCare partners with: Home Health and Hospice, Skilled Nursing Facilities, Area Agencies on
Aging, and Designated Agencies for Mental Health and Substance Use

Will my Insurance Benefits change?
No. OneCare will not change your insurance benefits.

Your eligibility for insurance has not changed

Your insurance benefits have not changed

How will OneCare benefit me?
OneCare will make it easier for doctors and hospitals to work together to provide high quality care in the
right place and at the right time. OneCare prioritizes prevention and engaged decision-making for patients.
With greater access to information, providers can improve their patients’ care and ultimately their health.

Is my provider part of OneCare?
Visit OneCareVT.org to see a list of participants, or call OneCare at 1-877-644-7176. You can also email
OneCare Vermont at OneCareVT@OneCareVT.org.

What if some of my providers are not part of the OneCare ACO network?
What about care I get outside of Vermont?
You are still free to see any doctor and you can still get care outside of Vermont. OneCare does not affect
your insurance company’s provider network..

Do I need to sign up for OneCare?
No, you do not need to do anything. If your provider is participating in OneCare, you will get a notice
letter.

